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Itôs that time of the yearðHappy holidays to all Hawaii 

consumers! During this holiday season, the DCA encourages you to be 

mindful of electricity and water usage when putting up decorations, baking 

for the holidays and taking a hot shower during the cold Hawaiian nights. 

See tips inside this newsletter on how to save energy. 

A couple of new programs have debuted in recent weeks that are 

mentioned in this issue. One of them is the critical Text-to-911 emergency 

service, a great option to signal for help when making a phone call is not 

possible. The Consumer Advocate sits on the Enhanced 911 board and is 

glad to be a part of the team that launched this life-saving service. 

As always, DCA is working hard and diligently to help protect and advance 

the interest of Hawaii consumers. Our office welcomes any questions or 

concerns you may have about public utilities, transportation, and water/

wastewater matters. 
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DCCA Director Catherine Awakuni-Col·n addresses the crowd at the King Kalakaua 180th 
anniversary celebration of his birth at the Iolani Palace grounds. 
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us! Visit: 

www.facebook.com/

HIConsumerAdvocate 

DCA would like to wish 
all Hawaii consumers a 
safe, festive, and energy -
saving holiday season!  


